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Survey for Multicultural Living in Atami City (2025)

(Foreign Residents Survey)
Survey Conductor: Atami City
{Data Analysis: Survey Research Center Co., Ltd.)

Request for Your Cooperation in the Investigation
1 The purpose of this survey is to understand the awareness of foreign residents and Japanese
people regarding the current state of their lives and multicultural living, and to serve as a basic
document for the planned publishment of the "Action Plan for Promoting Multicultural Living in
Atami City" by 2026.

2 This survey will be implemented among 1,300 foreign residents of Atami City who are 18 years of
age and older.

3 This survey should be completed only by the person to whom it is sent.
< QR code >
The survey can also be completed online. (Nihongo)

If you would like to complete this online,
please scan the QR code on the right.

4  We will strictly protect your privacy. The survey results will be used for statistical analysis and
will not identify the respondent. The completed forms will be kept confidential by Atami City.

< For Questions>
Multicultural Affairs Office, Community Collaboration Division, Atami City
Telephone: 0557-86-6233 (Monday - Friday, 8:30am - 5:15pm) [Japanese language only]

Email: tabunka@city.atami.lg.jp

[Settlement Request)

Circle (O) your answer for each question.
Answer these questions according to your situation as of December 1, 2025.

Please read again after answering and make sure there are no errors or omissions.

0 O O 0

If you are confused about the answer, answer with the answer that is closest to your
feelings and thoughts.

O Please return the answer sheet using the enclosed envelope no later than December 26,
2025 (Friday). (No stamp required)

o If you answer online, please answer no later than December 26, 2025.
¥ You do not need to submit the survey sheet if you answer it online.
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Survey for Multicultural Living in Atami City (2025)
Questionnaire for foreign residents

10
13
16
19
22
25
28
31
34
37

10

O© N O w o~

What is your gender? (Choose the one that best describes you)

Male 2  Female 3 Idon’t want to answer

What is your age? (Choose one)
18 — 29 2 30-39 3 40-49

50 —-59 5 60-69 6 70 and over

Which area do you currently live in? (Choose one)

Ajiro 2  Atami 3  Ainohara
Aoba 5 Izusan 6  Izumi
Kaiko 8 Kasuga 9 Kamijuku
Kamitaga 11 Ginza 12 Koarashi
Sakimi 14 Sakuragi 15 Sakura
Sasaragadai 17 Shimizu 18 Shimotaga
Shouwa 20 Tawarahon 21 Chuo
Nagisa 23 Nishiyama 24 Nishi-Atami
Hatsushima 26 Hayashigaoka 27 Baien
Baika 29 Higashi-Kaigan 30 Higane
Fukumichi 32 Midorigaoka 33 Minaguchi
Momijigaoka 35 Momoyama 36 Yamate
Wada 38 Wadahama-Minami

What is your nationality? (Choose one)

Nepalese 2  Vietnamese 3  Chinese
Myanmar 5  Filipino 6  Korean
Indonesian 8  American 9 Taiwanese
Mongolian 11 Other

What is your visa/permit to stay in the country? (Choose one)

A - ASTHE - ESE TS 2 kiEFE
BEEL S 4 EHEE
HREEH 2 Bu 6 HEIED
A A A DR B 8 HEEEE1En

= 10 Other
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6. (A) In total, how many years have you lived in Japan? (Choose one)
Less than 1 year

1
2 More than 1 year but less than 5 years
3 More than 5 years but less than 10 years
4 More than 10 years
(B) In total, how many years have you lived in Atami? (Choose one)
Less than 1 year
More than 1 year but less than 5 years
More than 5 years but less than 10 years

= W N =

More than 10 years

7. How long do you plan to live in Japan? (Choose one)
I intend to live permanently in Japan.

Less than 1 year

More than 1 year but less than 5 years

More than 5 years but less than 10 years

More than 10 years

oy Ol = W N =

I'm not sure how long I'll stay in Japan.

8. Who do you live with at home? (Circle all that apply)
Your

1 Spouse 2  Child 3  Sibling 4  Parent 5
Your spouse’s

6  His/Her parent 7 His/Her sibling
Other

8  Other relatives
9  Non-relatives (friends, acquaintances, coworkers, and others)

10 Ilive alone.

9. Is anyone going to Japan to live with you? (Circle all that apply)

Your

1  Spouse 2  Child 3  Sibling 4  Parent 5
Your spouse’s

6  His/Her parent 7  His/Her sibling
Other

8  Other relatives
9  Non-relatives (friends, acquaintances, coworkers, and others)

10 None

Grandchild

Grandchild

17




10. Do you have any relationships or friendships with Japanese people in any of the
items below? (Check all that apply, including previous experiences.)
1 Coworker (Former coworker)
2 School classmate (Former school classmate)
3 Friend (Former friend)
4 My spouse is Japanese or my relative has a Japanese spouse and lives in Japan
(Formerly living in Japan)
5  Colleague in NPO that helps foreign residents or international organizations.
(Former colleague)
6  Colleague in PTA work at my child's school (Former colleague)
7  Colleague in church/mosque work (Former colleague)
8  Colleague in local activities (Former colleague)
9  Neighbor with whom I only greet (Formerly friendly neighbor)
10 I do not interact with Japanese people
10-1. Are you interested in joining the neighborhood association? (Choose one)
1 Yes,Iam. 2 No, I'm not. 3 I'm not sure.
11. Do you feel close to the Japanese people living where you live? (Choose one)
1 Alot 2  Relatively yes.
3  Relatively no. 4 Absolutely not
12. Have you felt discriminated against by the Japanese? (Choose one)
1  Many times 2  Relatively yes. 3  Relatively no.
4  Absolutely not 5 I'm not sure.
12-1 When do you feel or have you felt discriminated against by Japanese people?
(Check all that apply, including previous experiences.)
1 At work where I have a Japanese coworker
2 At school, where I have a Japanese classmate
3 When consulting or processing paperwork at the prefectural or municipal office
4  When shopping or eating at shopping malls and other places
5  When renting a house
6  When looking for a job
7  When using libraries, parks and other public facilities
8  When participating in local or neighborhood events
9  From what I see on TV, the internet, newspapers, books, etc.
10 Others
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13. Have you experienced any problems with Japanese people?

(Check all that apply, including previous experiences.)

Never

Problems related to pets
Problems related parking cars or bicycles

Language problems

-1 O Ot = W N =

Problems related to children

14. To deepen understanding between foreign residents and Japanese

Problems related to sounds/moises from neighbors

what extent do you think you would like to do the following?
(Choose one answer that applies to you for each task A to D)

Problems related to rules/customs of daily life (including garbage disposal)

residents, to

festivals, ete.

I positively I el L ) )
want to do chance, I I'd rath_er I don't want
it want to do not do it. to do it.
’ 1t.
A Try to understand
Japanese culture and 1 2 3 4
the Japanese way of life
B Maintain good
relationships with
neighbors on a daily 1 2 3 4
basis, exchanging
greetings
C Introduce my culture
and language to Japanese 1 2 3 4
people
D Volunteer as a translator
at consultation offices, 1 % 3 4
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15. What is your Japanese language proficiency? (Choose one for each section )

[ Listening]

1 T canunderstand TV dramas and news broadcasts.

2 I can understand most of what people say to me in everyday situation.

3 I can understand when people speak slowly and clearly.

4 I can understand only a few words or simple phrases.

5 I rarely understand spoken Japanese.

[Speaking]

1  Ican speak fluently in various situations, including expressing complex thoughts.
2 I can communicate well in daily conversations.

3 I can engage in simple daily conversations.

4 I can say only a few basic words and phrases, and introduce myself.

5 Irarely speak Japanese.

[Reading]

1 I canread and understand all content in official documents and letters from
city hall, schools, and the workplace.

2 Iecan read and understand some parts of official documents and letters from
city hall, schools, and the workplace.

3 I can find information such as locations, dates, and details of Japanese lessons or
intercultural exchange events from advertisements and websites.

4 T can understand simple phrases accompanied by illustrations, such as
instructions for garbage disposal or cooking methods.

5 Irarely read Japanese.

[Writing |
1 I can compose complex sentences, such as explaining my child’s situation to
teachers, providing cooking instructions, and preparing reports at the workplace.

I can write sentences concerning daily life, my home country, and my resume.
I can write simple notes for colleagues, teachers, and family members.

I can write basic information, such as my name, nationality, and address.

gt &~ W N

I rarely write in Japanese.
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186.

16-1.
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Are you currently studying Japanese? (Choose one)
Yes, I am. 2  No, I'm not.

How do you study Japanese? (Circle all that apply)
Self-study using textbooks and TV programs
Self-study using the internet and language learning apps
Taking online Japanese language lessons
Attending free Japanese language lessons
Taking paid Japanese language lessons
Being taught by a family member
Learning Japanese at the workplace
Leaning Japanese from Japanese friends
Leaning Japanese from non-Japanese friends

Leaning Japanese by listening to conversations around me
Other
Why do you study Japanese? (Circle all that apply)
For daily life
To participate in the local community and engage with Japanese residents
For current work-related purposes
To improve my job opportunities or find better employment

To enter an educational institution or pursue further studies

Other
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17 Are you interested in studying Japanese? (Choose one)
1 Yes, I am. 2 No, I'm not.

17-1 If you are not currently studying Japanese, please select the reason(s).

© o =1 o Ut A~ W N =

—
e}

11

(Circle all that apply)

I am sufficiently fluent in Japanese.

I don’t need to use Japanese in daily life (other languages suffice).

I don’t have time due to childecare responsibilities.

I don’t have time due to work commitments.

I cannot afford to take Japanese language lessons.

I lack information about available Japanese language lessons.

The schedule of Japanese language lessons is not convenient for me.
Japanese language lessons are located too far from my residence.

The level of Japanese language lessons does not correspond to my proficiency.
I am not sure about effective methods to study Japanese.

I am not interested in studying Japanese.

17-2 What conditions do you consider necessary to study Japanese?

© W 3 o U = W N =
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(Circle all that apply)

I have sufficient time available to study.

I have sufficient financial resources to afford lessons or materials.

Free Japanese language lessons are available.

Japanese language lessons are offered at times that fit my schedule.
Japanese language lessons are available near my residence.

The content and level of Japanese language lessons match my learning needs.
Effective textbooks or printed learning materials are available.

Television programs for Japanese language learners are available.

Effective websites or mobile apps for learning Japanese are accessible.

Online Japanese language lessons are available.
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Do you use Japanese in any of the following situations? (Circle all that apply)
In neighborhood community activities

When using public transportation (trains or buses)
In daily life, such as shopping

During procedures at the city hall

During procedures at the post office or banks
When seeking employment

At work

When visiting a doctor or getting medical care
When talking with teachers

Other

In the following situations, have you ever experienced any difficulties due to
challenges with the Japanese language? (Circle all that apply)

In neighborhood community activities

When using public transportation (trains or buses)
In daily life, such as shopping

During procedures at the city hall

During procedures at the post office or banks
When seeking employment

At work

When visiting a doctor or getting medical care
When talking with teachers

Other

Never
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How do you usually obtain information about daily life? (Circle all that apply)
Social media from the Japanese government (e.g., national, prefecture, city)

Social media from my country’s government (e.g., embassy)
Social media from other organizations

Radio or TV programs in my native language

Newspapers or magazines in my native language

Radio or TV programs in Japanese

Newspapers or magazines in Japanese

From friends or relatives

From my workplace

Official websites of the Japanese government (e.g., national, prefecture, city)
Official websites of my country’s government (e.g., embassy)
Public relations magazines or newsletters from the city hall
No particular source

Other

How do you usually obtain information when a natural disaster occurs?
(Circle all that apply)

Social media from the Japanese government (e.g., national, prefecture, city)
Social media from my country’s government (e.g., embassy)

Social media from other organizations

Radio or TV programs in my native language

Radio or TV programs in Japanese

From friends or relatives

Official websites of the Japanese government (e.g., national, prefecture, city)
Official websites of my country’s government (e.g., embassy)

Official websites of other organizations related to disaster information
Disaster information apps available in my native language

Emails from the city hall

I'm not sure where to get information

Other
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Whom do you consult when you encounter a problem or difficulty?
(Circle all that apply)

Consultation office at the prefectural, city, or town government in Japan
A colleague or the organization that manages my work

A friend or relative from my home country

A Japanese friend or relative

A religious organization (e.g., church, mosque, temple)

My country’s embassy or consulate

Online platforms or social media

I am not sure where to consult.

Other

© o =1 O Ut = W N =
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In the following situations, have you ever experienced any difficulties when you
were sick or injured? (Circle all that apply)

1 Iwas unable to clearly explain the details of my medical condition at the hospital.
I was uncertain about which hospital or medical facility to visit.

I encountered difficulties communicating at the hospital reception.

I believed that the hospital fees charged were excessive or unfair.

I did not fully understand the diagnosis or medical treatments prescribed.

I was unclear about the procedures and processes at the hospital.

-1 & Ot = W o

I did not receive adequate consultation regarding my health or prescribed
medications.

co

I was unsure about how to properly use the medications provided by the hospital.
9 I did not understand the medical insurance system.
10 I have not experienced any difficulties in these situations.

11 Other
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24.

difficulties that worry you now or have worried you in the past?

(Circle all that apply)

Regarding your children’s education, have you ever experienced any concerns or

1 Idonot have a clear understanding of the Japanese education system.

I cannot get information about school admissions or career guidance.

I have not had access to consultation services about school admissions or career

guidance.

4 I have experienced challenges due to differences in school rules and customs
compared to those in my home country.
5 I find it difficult to understand the Japanese language used in school
communications and materials.

I am concerned about my child’s academic progress or learning outcomes.

I feel that my child’s Japanese language proficiency is insufficient for their

education.

8 I am worried about the difficulty of entrance examinations for high school or

university.

9 I find the cost of education (e.g., school fees, materials) to be burdensome.

10 My child has experienced social exclusion or discrimination at school.

11 T have not experienced any concerns or difficulties.

12 Other
25.

Have you ever participated in any of the following local groups or community

events/celebrations? (Choose one answer that applies to you for each task A to D)

nationality that are not
related to religion (e.g.,
parties, sports)

Ty — I have I have never, | I have never
pactivell) participated | but I want to| and do not
Y- in the past. |in the future. plan to.
A Local gatherings such
as festivals (matsuri) or 1 2 3 4
sports festivals
B Japanese language
classes organized by the 1 2 3 4
city hall or volunteers
C Events held by churches
or oth_er rghglous 1 9 3 4
organizations (e.g.,
services, parties, sports)
D Events held by
associations of people
from the same 1 9 3 4
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26. What type of work are you engaged in? (Choose one)

Hotels or ryokans (traditional inns) 2  Hospitals or elderly care services
Convenience stores or Supermarkets 4  Restaurants or food service industry
Construction industry

Self-employed or running your own business

Other
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What concerns or difficulties have you experienced, or do you anticipate when
looking for work in Atami City? (Choose one)

—

Insufficient information regarding companies and job opportunities.
Lower wages compared to metropolitan areas or my home country.
Limited availability of positions that utilize my professional skills.
High level of Japanese language proficiency required for employment.
Concerns about workplace relations with Japanese colleagues.
Concerns about living conditions in Japan.

Concerns regarding the educational environment for my children.

Lack of support or opposition from relatives in my home country.

© o =3 O O = W N

Difficulties in obtaining a valid work visa.

Other

—
o

Do
®

What are the main reasons you chose to live in Atami City?(Circle one)
Because my relatives or friends live here.

Availability of sufficient support services, such as consultation offices for foreign
residents.

I have lived here for a long time.
The cost of living is lower compared to metropolitan areas.

My employer or someone I know recommended this location.

oy Ot = W

The decision to live here was made by someone else or by another circumstance
prior to my arrival in Japan.

7  Itis a comfortable and suitable place to live.
8 None of the above reasons apply.
9 My employer determined my place of residence.

10 Other
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29.

10
11

12
13

14
15

Please indicate the services you would like to receive from the prefectural or
municipal government. (Circle all that apply)

Expand the provision of multilingual information and consultation services at
municipal and other public offices.

Promote the use of “Yasashii Nihongo” (simple Japanese) in municipal and other
public offices.

Provide multilingual and “Yasashii Nihongo” information during disasters.

Raise awareness and promote efforts to eliminate discrimination against
foreigners.

Support educational assistance for foreign children.

Create opportunities for communication between Japanese residents and
foreigners.

Provide interpreting services in multiple languages at medical institutions.
Expand welfare services available to foreign residents.

Provide information regarding housing.

Support the development of foreign residents’ technical skills.

Improve working condition arrangements and support.

Assist foreign residents in learning the Japanese language.

Provide information about food, including stores selling items catering to
religious dietary restrictions.

None of the above.

Other

[ This concludes the survey. Thank you very much for your time and cooperation. ]
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